POLICE CERTIFICATE OF GOOD CONDUCT
Introduction

In accordance with the issuance of the Certificate of Good Conduct, the Royal Brunei Police Force
respectfully requests applicants to comply with the following requirements:

1) Duly complete the Certificate of Good Conduct application form

2) Submit copies of the following supporting documents:
i Current passport or travelling documents bearing the applicant’s initial.
ii. Brunei Darussalam’s Identity Card, bearing the applicant’s initial.

3) Provide accurate and up-to-date contact information to facilitate effective communication.

Payment

For every individual seeking a Certificate of Good Conduct, a payment of B$50.00 is payable to the
Government of Brunei at Finance Division, 1% floor, Royal Brunei Police Force Headquarters at Jalan
Tungku, payment can be made:

Monday to Thursday 0800hrs to 1130hrs 1400hrs to 1500hrs
Saturday 0800hrs to 1000hrs

For Overseas Application

1) You can apply for the Certificate of Good Conduct through the Brunei High Commission /
Embassy at the respective country.

2) Alternatively, someone in Brunei Darussalam may apply on behalf of the applicant or via
online.

i The Certificate of Good Conduct application form may be downloaded from
WWW.POLICE.GOV.BN

ii. Kindly ensure all required documents are completed and the payment has been
made.

iii. Payment should be made via the BIBD online application platform and please
ensure screenshot of the payment confirmation is taken and retained as proof of
payment.

iv. Submit the completed application via email to Good.conduct@police.gov.bn

Process of Application

The Certificate of Good Conduct will take 2 weeks to process.

Collection of Certificate

We will provide 1 copy of the certificate address to ‘TO WHOM IT MAY CONCERN'’. The Certificate
of Good Conduct when ready can be collect at:

Criminal Investigation Department
The Royal Brunei Police Force Headquarters Complex
Jalan Gadong, BE1710
Bandar Seri Begawan
Brunei Darussalam

For overseas applicant, the certificate may collect at Brunei High Commission / Embassy and the
person applying on behalf may collect at our office address above.

For Further Queries please call: +673 2459500 ext 333, 118 or 428


http://www.police.gov.bn/
mailto:Good.conduct@police.gov.bn

